North Carolina Housing Finance Agency: Policy Update 4.0

Physical Inspection Noncompliance Items
Effective January 1, 2024

IRS Noncompliance — not included in NSPIRE

Egress (sleeping rooms):
o At least 2 points of egress must be unblocked (bedroom entry door AND a window)
=  Window: the full window must be open. Nothing above the window sill or blocking ANY part of the glassed opening
= Door: must open to 90 degrees minimum and latch
Egress (living space & bathroom):
o  Only needs 1 point of egress (only the door counts as egress)
= Door must open to 90 degrees minimum and latch
Vacant Unit: must be rent ready within 30 days (no outstanding repairs or maintenance issues)
Dryer Vents: bird cage type covers observed on outside dryer vents (building code violation)
Accessibility: All amenities, common areas, and accessible units must be in compliance

State Noncompliance — not included in NSPIRE

Market Appeal:
o Indoor furniture observed outdoors (common areas and tenant patios)
Excessive trash/litter/tires/furniture observed throughout property
Cable/Telephone boxes: covers missing/exposed wires
Graffiti: More than 1 sq. ft & permanent OR Vulgar/gang related/threatening in ANY size
Non-working abandoned cars (wrecked, flat tires, safety concerns, used for storage)
Discarded smoking material in the mulch beds (potential fire hazard)
Vegetation:
= Vegetation in unintended areas: nothing can touch roof/siding/mechanical equipment or other unintended surfaces.
= Qvergrown/excessive on fencing to where it affects curb appeal
= Qvergrown/excessive vegetation that blocks site exterior pole lighting
Egress: All rooms/hallways should maintain a minimum 36” clear pathway to an exit
Fencing:
o  playground fencing must work as intended
o decorative/dumpster enclosures no more than 20% damage (of total fence coverage)
o  If sharp edges are observed, that will be noted as a health & safety violation
Wasps nests in common areas or areas that are subject to regular human contact or passage
Grease discarded on building components or in the landscape bedding around the building
Parking Lot:
o  Pooling of oil observed
o  Damages that result in cracks/gap/spalling at parking lots/driveways/roads that are under the supervision of management can
be considered trip hazard, as these areas can be used by pedestrians
All exterior electrical boxes/panels must be zip tied
Retaining Walls: any size wall showing any sign of rot/deterioration/missing wall components (not landscape borders less than 1ft)
Erosion/Ponding:
o  Large areas where soil has been displaced due to storm water
o  Ponding where water is within 25 ft of building and no rain within 48 hours
o Any exposed footings on walkways and/or buildings (NSPIRE only cites when the rebar is exposed)
Roof: observed 2 or more missing shingles in a single area of a roof
Flammable Material: no gas/lighter fluid/self-starter charcoal can be in an enclosed space that is in or attached to a living space (NSPIRE
only counts if within 3 ft of heat source)
Tires and/or car parts observed in the unit and/or storage
Broken water heater pan or plug missing
Trip hazard: including non-temporary cable/power cords, torn/lifted carpet, damaged thresholds
Unintended Drop-Offs: any sudden drop off a walkway greater than %"
Range:
o Appliance control display settings are faded/illegible
o  Only oven safe items can be stored inside oven
o  Silicone/foil/disposable liners under burners or oven elements are not acceptable
Kitchen Cabinetry: more then 20% of cabinetry is damaged (NSPIRE allows for 50%)
Kitchen Ventilation: self-circulating and vented range hoods will be treated as equal (NSPIRE does not inspect self-circulating)
Any unit or room that is locked and not inspectable — regardless of the reason
Evidence of feces or urine in unit or indoor common areas (pet or human)
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Tub: faucet or spout pulled away from wall (allows for water penetration)

Drug Paraphernalia of any kind observed

Open flames left unattended (Such as candles) and/or incense being burned in/on anything other than an incense burner (example: in
light switches, walls, slats of doors, laying on counter tops)

Repairs must be made with like material and in a professional manner (in all inspectable areas)
Tenant-provided fire extinguishers must remain charged and in operable condition

Vacant Units: Utilities are not turned on during the inspection

Vacant Units: units vacant over 6 months (rent ready or not) with no move-in scheduled

Walls: Peeling/missing paint (regardless of year built) larger than 1 sq ft in a single room

Electrical Panel: No items can be covering/blocking

Sprinkler System: Any foreign object observed on the sprinkler head (NSPIRE allows for 75% coverage)

Doors:
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Interior Doors: any hole larger than 2” (golf ball size)
Storm Doors: inspectable and must function as intended (if screen included, will inspect like a window screen per NSPIRE)

QAP Requirements (not all inclusive, only listing most common findings)
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Smoking: All properties awarded credits 2015 or later, smoking is not allowed within 25 ft of building

= Any time oxygen is available for use — smoking is prohibited (regardless of PIS date)
Roll in showers: All properties awarded credits 2006 or later, management is required to furnish a weighted shower curtain
Fire Protection: All properties awarded credits 2007 or later, management is required to furnish fire stops OR fire extinguishers
in each unit
Amenities: Any amenity listed in the TC application that is offline, Unfurnished or not used for designated purposes

Required Management Documents:
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Tenant Selection Plan (bulletin board & RCRS)

Affirmative Fair Housing Marketing Plan (bulletin board & RCRS)

VAWA Emergency Transfer Plan (bulletin board only)

Blank Lease (RCRS for RPP properties)

8609s with Part Il completed and signed by the owner (uploaded into RCRS only)
Tenant Grievance Procedures (bulletin board & RCRS- CHDO properties)

NSPIRE Items — No longer considered Grace Period and now considered NONCOMPLIANCE under NSPIRE

Bathroom Ventilation: All bathrooms must have a means of ventilation (Either mechanical or a window)

Smoke Detectors: All smoke detectors must be hard wired OR have a 10-year tamper proof battery

Water Heaters: new requirement is for TPR piping to be between 2” and 6” from the floor/pan and be made of “approved” material
GFCl: Required in all “wet” locations (interior and exterior) within 6 feet of a water source. If a major appliance outlet in “wet” area, the
outlet must be GFCI protected or a single use outlet

Guardrails: Required for elevated heights of 30 inches or more

Fire Labeled Doors (all defects)

*HUD NSPIRE Resources: https://www.hud.gov/program offices/public_indian housing/reac/nspire

Change History:
NSPIRE 4:0: Changed the grace period items for 2026, added interior walkway egress verbiage, removed Management Plan from documents
NSPIRE 3.0: Changed the grace period items for 2025

NCHFA — Updated 12/2025





